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Introduction

All institutions part  icipating in federal financial student aid programs are required to notify enrolled
and prospective students and currentand prospective employees regarding available consumer
information. This document provides access t o required consumer information. Each section lists
specific locati ons where additional information is available. Additionally , the right to request and
receive this information in writing is available by contacting the campus director , or designee at
each Western International University location during regular business hours.

|
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Student Financial Aid Consumer Information

Western International University participates in federal financial aid programs, to include

A Federal Pell Grant

A Academic Competitiveness Grant (ACG)

A National Science and Mathematics Access to Retain T alent (SMART) Grant

A Federal Supplemental Educational Opportunity Grant (FSEOG)

A Perkins Loan Program

A Federal Stafford Direct Loan (DL) Program

A Federal Stafford Direct Parent Loan for Undergraduate Student (PLUS)

A Federal Stafford Direct ~ PLUS loans for Graduate and Professional Degree Students

A Irag and Afghanistan Service Grant (IASG)
Degree -seeking students who are U.S. citizens or eligible non - citizens enrolled in an eligible
academic program can apply for federal financial aid  as a means of assistin® g with financing their
education. Certificate programs may also be eligible for federal financial aid . Contact your local
campus finance advisor at http://www.west.edu/why_wiu/WIU -Campus -Locations.htm _ for

additional information on the programs available at your campus.

For information on federal financial aid programs _call (602) 943 -2311 or (866) WIU -INFO (948 -
4636) orcontact a local campus finance advisor “at http://www.west.edu/WIU -Contact -
Information.htm

Students may also be eligible to receive funding through state grant or scholarship program s.
Depending on the program, student eligibility may be need -based, non -need -based, or credit -
based.

Contact a local campus finance ‘advisor. at http://www.west.edu/why_wiu/WIU -Campus -
Locations.htm  for additional information on state grant or scholarship program  s.

Western International University Family Educational Rights and
Privacy Act (FERPA)«and Consumer Privacy Policy

University student rec  ords are confidential for all schools receiving funding under programs

administered by the U.S. Department of Education in accordance with the Family Educational

Rights and Privacy Act of 1974 (FERPA). Generally, information pertaining to a student record is
not to be released to a third party without written consent via a FERPA Release form, judicial

order, or a lawfully issued subpoena.

Access to Education Records

|
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FERPA regulations require the University to comply with the students' right to inspect a nd review
their academic records by responding within 45 days from the time the University receives a

written request to access their records. However, The Office of Student Records will respond to

student's requests to review their records within 14 days from receipt of the request. Students
should submit their request to the University Registrar and specify the record(s) they wish to

receive copies of or  inspect . University student records are confidential for all schools receiving

funding under programs administered by the U.S. Department of Education in accordance with the

Family Educational Rights and Privacy Act of 1974 (FERPA). Generally, information pertaining to

students' records shall not be released to a third party without written or authorized e lectronic
consent, via a FERPA Release form, judicial order or a lawfully issued subpoena.

Note: Under FERPA, a student is defined as an individual who is or has attended at an educational
institution. Students with at least one positive attendance post ed will be considered a student.

Education records are defined as all records, files, documents and materials containing information
directly related to a student; and maintained by an educational institution.

The following are not  interpreted as educat ion records:

A Personal records maintained by an individual; must be kept in the:sole possession of the
individual and are not accessible to others.

A Records of the law enforcement unit of an educational institution .

A Personnel records; records related to a person as an employee not used for any other
purpose.

A Medical records

A Records created after the student is no longer a student; alumni records.

Releas able Information 1 Directory
A In compliance with FERPA, a University.designated representative without prior written or

authorized electronic consent of the student can release the following education record
information, provided the student does not have a FERPA hold on record. Student name

Home address

Email address

Home telephone number

Year of birth

Dat es of admission at the University

Dates of attendance at the University

University p. rogram s of study

University d | egree completion date s and type of degrees earned

Current enrollment status (full -time, withdrawn)

Most recent previous institution s attended a nd degree (s) earned

Grade level (freshman, sophomore, junior, senior)

Photographs

Honors and awards received

Participation in officially recognized activities

D> D> D> DD D D
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To remove a FERPA Disclosure Prevention Request, the student would complete and submit a
FERPA Disclosure Prevention Rescind form to the Office of Student Records.

To remove previously author  ized parties from record, the student would complete and submit a
written request form listing all parties to whom information should no longer be released .

Mass Distribution of Student Information

Anyone wanting to release mass distribution of directory student information must first request
approval fromthe  Executive Director of University Services . Campus Personnel must send an email
to the Executive Director of University Services requesting approval to release student information.

Information Not R eleased 7 Non-Directory

In compliance with FERPA, the following student information must not. be released by the

University without prior written or authorized electronic consent of the student, a judicial order, or

a |awfully issued subpoena. fhéerittenrequést n shélldbe sarifpdbeforar e o
acting upon the request.

A Place of birth*

A Month and day of birth*

A Social Security Number or Student ID Number**

A Grades or g rade point average s

A Course sch edules

A Employment information  , including: < employer, position held, work address, or work

telephone number
A Academic performance information , €.9., academic suspension, probation disqualif ication, or
academic dishonesty charges

A Admission information ", including’ : test scores or entry  grade point averages

A Financial and accounting information

A Gender*

A Race*

A Ethnicity*

A Citizenship*

A Countryoforigin*
* Although this information may be disclosed w ithout prior written consent according to FERPA, the University's policy is to maintain the
confidentiality of this student information. The University will notify students to provide contact information directly to a third party
when this informationisr  equested.
** Student IDs, SSNs, or PINs should not be released to a third party, unless it is necessary to perform a required task (e.g. S tudent
Financial Agreement, FBI Request, etc.). These non -directory identifiers should not be released or verified, even with a signed FERPA
release form, in order to avoid the risk of personal identity theft.

Note: Non-directory information can only be released to third parties via telephone or in -person if
the student has provided written or authorized electronic consent including a security word. If the
student does not complete the release information, including security word, information is not

.
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released via telephone orin  -person. In person requests also require a photo ID to validate

identity.

Note: Western International University students who are minors and/or dependents are protected
by FERPA. All third party inquiries, including pare nts, require a FERPA Release Form on file unless

the third party meets one of the definitions under FERPA allowing access without prior written or
authorized electronic consent from the student (e.g. legitimate educational interest, power of
attorney, etc. ).

' A school official is defined as:

1. A person employed by the University in an administrative, supervisory, academic, research, or support staff position.
2. A person employed by or under contract to the University to perform a task.

3. A person serving on an institutional governing body or committee.

|
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A school official is defined as:
A A person employed by the University in an administrative, supervisory, academic, research,

or support staff  position ;
A person employed by or under contract to the University to perform a task ; and
A person serving on an institutional governing body or committee.

>\ >\

A school official has a legitimate educational interest if
A Performing a task specified in his/her job description/contract
Performing a task related to a student's education
Providing a service or benefit relating to the student or student's family
Representing a school in which a student seeks to enroll
Disclosing information to federal and state auth orities auditing-compliance of federal or
state - support programs
Disclosing information in connection with financial aid, if the information is necessary for
such purposes as to determine
A eligibility for aid,
A amount of aid,
A conditions for aid, or
A enforcet erms and conditions of the aid.
Disclosing information to state and local officials to whom this information is specifically
allowed to be disclosed pursuant to state laws if the allowed disclosure concerns the
juvenile justice syst e niytaeffdctiveihserveshe stidenhwihese a b i |
records are released
Performing studies on behalf.of educational institutions
Disclosing information to accrediting organizations carrying out their function
Complying with a judicial order or lawfully issued sub poena; provided notification to the
student is made-before complying with the subpoena
Performing responsihilities as committee members

pd > >I>>> >

> > >

>

The University.can disclose personal ly identifiable information ( PIl), directory and non  -directory,
without student  consent if the disclosure meets one of the following conditions:
1. This disclosure is to other school officials whom we determine have legitimate educational
interest.
2. Thedisclosure is to officials of other schools where the student seeks or intends to enro Il.
3. The disclosure is, subject to requirements of 34 CFR §99.35, to authorized representatives
of the Comptroller General of the United States, Secretary, or state and local educational
authorities.

e
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4. The disclosure is in connection with financial aid 'the student has applied for or received, if
the information is necessary for such purposes as to determine
a. eligibility for aid,
b. amount of aid,
c. conditions for aid, or
d. enforce terms and conditions of the aid.

Students requesting demographic or Pll on other Western International University students for
survey/research purposes must be approved.

The University shall retain a record of student information disclosed to a third party if disclosure

does not fall under a FERPA exception. This information is made on University computer system

containing dates, names, and reasons for release. Students shall have reasonable access to their

educational records and may request to review and challenge the contents, which they feel to be

inaccurate, misleading, or otherw ise in violation of their privacy or other rights. FERPA regulations
require the University to c¢ompingpecwvandirdview theieacadémicdent so6 r
records by responding within 45 days from the time the University receives a written request to

access their records. However, the Office of Student Records wi |1 respond regoeststbuden
review their records within 14 days from receipt of the request. Students should submit their

request to the University registrar and specify the record( s) they wish to receive copies of or

inspect.

Student Right to Access

Student wishing to review their educational records shall submit a written request to the Registrar
specifying the records to be reviewed. Only records covered by the Family Educational Rights and
Privacy Act will be made available. If necessary; the Regis trar's Office will work with a campus
designee so that the stu  dent can review the record.

FERPA regulations require the University to comply with the students' right to inspect and review

their academic records by responding-within 45 days from the time t he University receives a
written request to access theirrecords. However, University Services will respond to student's

requests to review their records within 14 days from receipt of the request. Students should

submit their request to the University Reg istrar and specify the record(s) they wish to inspect or
have a copy.

Students who wish to review their records at a campus location must present photo identification

before access'to educational records is allowed. For copies of records from the student' s file,
students must fill out and submit the "Student Request for Information from Files" form. Distance
education students must submit a written request specifically outlining which record they would

like toreview. Upon verification of the student's sig nature, the records will be released.

121 Financial aid means a payment of funds (or a payment in kind of tangider i nt angi bl e property to the individual)
attendance at an educational agency or institution [authority20 U.S.C.1232g (6)(1)(0)]

e
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A designated University official must be present when students wish to review their records at a
campus location. This includes documents on file (e.g . Win/eXp) or student history notes that do
not reference other st  udent information. Printed files requested by the student and mailed from

the Registrar's Office will not include history notes from any record systems. Only documents in

eXp will be provided.

Students alleging their University records are inac curate or misleading, or who allege violations of
FERPA, may present their challenges to the Office of Student Records.

Students have the right to correct record keeping errors, but not to seek to overturn

administration decisions and/or assessments. The Registrar shall review students' challenges and,
when appropriate, amend students' records accordingly. Students will be notified within 14 /days of

the Registrar's actions and based on the action may request a formal hearing.

A Student must submit request for amendment in writing to the Registrarqdentifying the
specific portion of his/her record s/he wants changed and why s/he believes it's inaccurate
or in violation of his/her privacy. The Registrar will respond to the request within 14 days.
A If the Unive rsity denies the request to change the record, the Registrar will notify the
student of the decision and advise him/her of his/her right to challenge the information.
A Studentsdé request for a formal hearing must be ma:c
President of Campus Operations. The Registrar will arrange for a hearing, and notify the
student within 14 days from the receipt of the request of the date, place, and time of the
hearing. Students may present relevant evidence and may be assisted or repre sented at
the hearings by one or more persons of their choi
expense.
A A hearing panel appointed by the Registrar shall represent the University. The panel shall
consider all relevant evidence supporting students' a llegations of inaccurate or misleading
information in students' records. Decisions of the panel will be final.
A The University will provide a written decision within 14 days of the hearing based on
evidence presented at'the hearing‘and will include a summar y of evidence presented and
the rationale for the ‘decision.
A If the University decides that'the challenged information is not misleading, inaccurate, or in
violation of the studentdés privacy rights, it owi |1
right to place inithe record a statement commenting on the challenged information or a
statement of reasons for disagreeing with the decision.
A The statement will be maintained as a part of the student's record as long as the contested
portion.is maintained. If the University discloses the contested portion of the record, it must
also disclose the statement.
A Ifthe University decides the information is inaccurate or in violation of the student's right of
privacy, it will amend the record and notify the student wi thin 14 days, in writing, that the
record has been amended.

e
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A The University reserves the right to deny transcripts or copies of records not required to be
made available by FERPA in any of the following situations, absent a judicial order ordegally
issued subpoena:

A Student has an unpaid financial obligation with the University:

A The University issues transcripts for students who have filed for bankruptcy
provided W estern International University obtain s a copy of the bankruptcy
petition filed with the courts.

A There is an unresolved disciplinary action against the student.

A Students have the right to file a complaint with the:FERPA office in Washington, D.C.,
inquiries should be directed to:
Family Pelicy Compliance Office
U.S. Department of Education
400 Maryland Av  enue, SW
Washington, DC 20202 -5920

A For a period of 25 years following the death of a student, requests for education records
on deceased students must have written authorization from the estate executor
A Beyond this time, requests for these records may be released to anyone after review
and approval from the Office of Student Records.

Education records are released pursuant to judicial orders or lawfully issued subpoenas, but only
after the.student is given reasonabl attorcarplybeiore @leaseo n o f
of records. Inquiries regarding FERPA and requests for non -release may be addressed to
Office of Student Records
9215 N Black Canyon Highway
Phoenix, AZ 85021
(602) 943 -2311 Fax (602) 383 -2210
The University is required to provide students a copy of its FERPA policy annually and upon written
request from the student.

Current'and prospective students can obtain a copy of the FERPA policy at
http://www.west.edu/pdfs/WIU - Catalog.pdf .

|
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Solomon Act

Western International University complies with the Solomon Act, which provides certain
information to military recruiters. Information that may be released includes
A Name

Address

Telephone number

Age (Date of Birth)

Place of birth

Level of education

Major

Degree s received

Most recent educational institution attended

> > > > > D> > D> >

Federal, State, and Institutional Financial Aid Programs
General Requirements

General eligibility requirements are as follows:

A Student must be enrolled in an eligible program

A Student cannot also be enrolled in elemen tary or.secondary school

A Student must have a high school diploma or equivalent, pass an approved abil ity -to - benefit
test (ABT), or have been home -schooled

A Student must make  satisfactory academic progress (SAP)

A Student must meet enroliment status require ments

A Student must have resolved any drug convic tion issue

Federal Grant Programs

Federal Pell Grant

A Feder al Pell Grant is awarded bas e.dNeedisprimaily ased ohu d e n t
Adjusted Gross Income (AGI) and family size, but other factors such as assets and the number of

family members in college are also taken into account. The exact eligibility amount is calculated

when the University receives and processes an Institutional Student Information Record ( ISIR)

from the U.S. Department of Education (ED) . Pell Grants are awarded only to undergraduate

student.s who have not earned a bacheloroés or professi
the 2009 -201 0 award year is $5,350.

Y@arRound Pell
Effective July 1, 2009, the Higher Education Opportunity Act (HEOA) requires a student to receive
access to a second scheduled Pell award if the student

A Has received 100 percent of the first scheduled award

A Is enrolled in a program of study longer than one academic year in length

A Is enrolled at least half  -time, for the term in which a second scheduled award would be paid
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A Is otherwise Pell Grant  -eligible, based on general and program eligibility requirements

Beginning July 1, 2010, students also must be enrolled in at least one credit hour that will be
attributable to the student's next academic year.

Survivors of Servicemembers

Effective for the 2009 -2010 award year, students who have a Pell Grant eligible EFC w ill be treated
as a student who has a zero EFC and will be awarded the maximum  Federal Pell Grant Scheduled
award if the following criterion applies and is otherwise eligible:
A Parent or guardian died as a result of military service in Iraq or Afghanistan a fter September
11, 2001

A Student is less than 24 years old or enrolled in a postsecondary program at the time of the
parent or guardianbs death

Iraq and Afghanistan Service Grant (IASG)

Beginning July 1, 2010, a student  with an expected family contribution (EFC) that is not eligible for
a Federal Pell Grant and whose parent or guardian was a member of the'U.S. Armed Forces and

died because of service performed in Iraq or Afghanistan after September 11, 2001 , may be
eligible to receive the Iraq and Afghanist an Service Grant.

Additional Student Eligibility Requirements
A Complete the current award year FAFSA at wwwifafsa.ed.gov
A Meet all federal financial aid eligibility requirements
A Be under 24 years old or enrolled in- a po stsecondary program  at least part -time at the time
of the parent or guardian d ied.

The amount of the IASG award is the:same as the maximum Pell Grant for the award year,
adjusted for the stwdentodés enr ol | mgQ@OA). Alitothdar fiederaland c o st
financial ai d wi | | be awarded based on the studentdés cal cul

Academic Competitivep€ss Grant (ACG)

An ACG is available forfirst .. -academic -year students who graduated from high school after January
1, 2006 and second «.-academic -year students who graduated from high school after January 1,
2005.

An ACG provides up to $750 for the first year of undergraduate study and $1,300 for the second
year of undergraduate study to students who
A are U.S. citizens or eligible  noncitizen
A" are eligible to receive a Federal Pell Grant in the same award year
A successfully completed a rigorous high school program, as determined by the state or local
education agency or a designated official consistent with state law and recognize d by the
Secretary of Ed ucation
A are s econd -year students and maintained a cumulative grade point average ( GPA) of at
least 3.0 on a 4.0 scale

e
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The U.S. Department of Education (ED) notifies each federal financial aid applicant who is
potentially eligible for an ACG based on info rmation the applicant provides on the current award
year Free Application for Federal Student Aid (FAFSA). Further information and final eligibility

status is forwarded from the University .

National Science and Mathematics Access to Retain Talent (SMART) Grant
A national SMART Grant provides up to $4,000 for each of the third and fourth years of
undergraduate study to students who
A are a U.S. citizen or eligible  noncitizen
eligible toreceive a Federal Pell Grant in the same award year
are majoring in physical, life, computer sciences, mathematics, technology, engineering;.or
in a foreign language determined critical to national security
A The U.S. Department of Education (ED) publishes a list of eligible majors using the
Classification of In  struction Program  (CIP) Codes
A maintained a cumulative grade point average (  GPA) of atleast 3.0 , on a 4.0 scale, in
coursework required for the major.
Further information and final eligibility status will be forwarded from Western International
Universit y.

> > >

If you are eligible for funding from one of the above programs, the corporate processing center
calculates the award and mails an award letter, with-award amount and anticipated disbursement
dates. Awards will be divided into two payment periods based on individual course schedule.
Payment periods will be based on increments of 12 credits each.

Federal Supplemental Educational Oppgrtunity Grant (FSEOG)

FSEOG is awarded to undergraduates having exceptional financial need, with priority given to

Feder al Pell Grant recipients with the lowest expected family contribution ( EFC). The annual award
for each student will be $ 1,000 .. The minimum FSEOG amount is $100. This amount is disbursed

equally in two payment periods within the'award year. Students will be awarded FSEOG based on
the availability of funds at the University. The University cannot guarantee every eligible student

will receive an FSEOG award.

Federal Loan Programs

Federal Perkins Loan

The Federal Perkins.loan is a deferred payment, deferred i nterest loan administered by the
University, which is awarded to undergraduate and graduate students with exceptional financial

need. The annual award amount for each student is $ 3,000 dollars . This amount is disbursed
equally in.two payment periods within the award year.  Students are awarded based on availability
of funds.at the University. The University cannot guarantee every eligible student will receive a

Perkins loan award. This loan is made with government funds, with a share contributed by the

schooll.

e
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Students who receive a Federal Perkins loan are subject to the terms and conditions disclosed on
the Federal Perkins Loan Master Promissory Note (MPN) and addendum

An interest rate of 5% per annum begins to accrue and repayment begins nine months after the
borrower graduates or withdraws from the University. The monthly payment amount depends on

the amount of debt and length of repayment period. The minimum monthly payment is $40. This
loan must be repaid to the University.

A Perkins loan borrower is not charged any fees. However, after repay ment ~begins,, if a payment s
skipped , late, or less than a full payment, a late charge can apply. If the borrower continue s to not
make payments as required, the borrower  will pay collection costs.

The Loan Payment Calculator  may be used to calculate monthly payments under the standard and

extended repayment plans, http://www.finaid.org/calculators/loanpayments.phtml

or http://www?2.ed.gov/offices/OSFAP/Direct Loan/calc.html

Under certain conditions, borrower can receive a deferment or forbearance on loan (s), as long as
the loan is not in default. Further information is presented during the required Perkins loan

entrance and exit interview process.

Federal Stafford Direct Loan Program (DL)

Loans made through this program are referred to as Direct Loans (DL) . Eligible students and
parents borrow directly from the U.S. Department of Education. Direct loans include subsidized
and unsubsidized loans, PLU S Loans, and Consolidation Loans. T hese loans are paid directly to the
U.S. Department of Education (ED) .

A subsidized loan is awarded based on financial need. Borrower will not be charged any interest
before repayment  begins or during:deferment periods. The federal government subsidizes the
interest during these periods.

An unsubsidized loan is_not awarded based on need. Borrower will be charged interest from the

time the loan is disbursed untiliit is paid in full. If interest is allowed to accrue while studentis in
school or during other periods of non - payment, it will be added to the principal amount and

additional interest will be'based on that higher amount. Borrower can choose to pay the interest as

it accumulates.

The amounts borrow ed depend on student grade level and dependency status at the University.
The following table indicates Federal Stafford Direct loan limits based on status of dependent
undergraduate, independent undergraduate or graduate student.
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Federal Stafford Direct Subsidized and Unsubsidized Annual Loan
Limits
Dependent Independent Graduate/Professional
Undergraduate Undergraduate Student
Student Student
1st $5,500 $9,500
Year T No more T No more than $20,500
than $3,500 of $3,500 of this i No more than $8,500 of
this amount amount can be this amount can be
can be subsidized loan subsidized loan
subsidized
loan
2nd $6,500 $10,500
Year T No more i No more than
than $4,500 of $4,500 of this
this amount amount can be
can be subsidized loan
subsidized
loan
3rd $7,500 $12,500
and i No more T No more than
4th than $5,500 of $5,500 of this
Years this amount amount can be
can be subsidized. loan
subsidized
loan
Undergraduate certificate programs - Loan limits are based on the length of the program. For
certificates that are less than an academic.year, the $9,500 loan limits would be prorated by the
lesser fraction of the weeks or credits in the program, divided b y the Universityd
definition of weeks or credits. For students in undergraduate certificate programs that are greater
than an academic year, the maximum amount borrowed is $9,500 per academic year. Final
academic years less than 24 credits ( graduating students in undergraduate degree or certificate
programs that are greater than an academic year) i Loan limits will be prorated based on the
number of credits in‘the final academic year divided by 24. Please note you may also receive less
fundi ng if you receive other financial aid that is used to cover a portion of cost of attendance.

A student whose parent cannot obtain a parent loan for undergraduate student ( PLUS) loan is
allowed to borrow additional unsubsidized Stafford amounts. Student dependency status will be
determined based on answers to questions on the Free Application for Federal Student Aid
(FAFSA):

For.more information on loan terms and conditions refer to the Borrower 6s
Responsibilities section of the Federal Direct Stafford /Ford Loan Master Promissory Note (MPN)
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After you have forwarded the completed MPN, an award letter  is sent from the University and a
disclosure sta tement from the lender inform ing you of the types and amount of student loans

awarded for the loan period. The guarantee agency will mail a disclosure statement and

notif ication of anticipated disbursement dates. When funds are received, the University confirms
eligibility and current regist ration . Any changes and/or breaks in attendance or failure to start

class as scheduled, may prevent federal financial aid funds from being disbursed.

Loans are processed for an academic year, which is a minimum of 24 cr edits and 30 weeks. of
instructional time. A student can reapply for subsequent loans after successfully completing these
requirements. The University will disburse federal financial aid  loan s in at least two installments
The first half disbursed at the beginning of the loan period and the second half disbursed at the

midpoint of the loan period. In order to meet eligibility standards for second and subsequent loan
disbursements the student must successfully complete previou s credits and meet the calendar and
instructional week midpoint of the loan period.

Federal Stafford Direct Parent Loan for Undergraduate Student (RLUS)

If you are a dependent undergraduate student, your parents may apply for a PLUS loan to assist
with yo ur educational expenses. The application process includes completion'and submission of a

PLUS Loan application by your parents. The application process is completed through the Federal
Stafford Direct Loan Program . This loan is based on credit worthiness a s determined by the  U.S.
Department of Education (ED) .

The yearly limit is equal to the cost of attendance (COA) minus any other financial aid receive d.
Interest is charged on  the loan from the date first disbursement is made until the loan is paid in

full. The parent borrower has the option to begin'r epayment either within 60 days from date loan
is fully disbursed  or wait six months after the dependent student [on whose behalf the parent

borrowed] ceases to be enrolled at least half -time basis .

The par ent has the option to defer payment on the loan and interest while the student is enrolled
in school. Repayment on the loan begins six months after the date student ceases to be enrolled at

least half -time. Under certain circumstances, your parents may rec eive a deferment or forbearance
on their loan, as long as it is'hot in default. Generally, the same deferment or forbearance
provisions that apply to Stafford loans also apply to PLUS  loans.

Students whose parentsreceive a PLUS loan are subject to the terms and conditions disclosed on
the Federal REUS LeanApplication and Master Promissory Note (MPN)

FederaifStafford, Direct PLUS Loans for Graduate and Professional Degree Students

Graduate students are now eligible to borrow under the PLUS loan program . Graduate students
can borrow an amount uptothe costof attendance (COA) minus other estimated finan cial
assistance. The terms and conditions applicable to parent PLUS loans also appliesto graduate
PLUS loans.
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Free Application for Federal Student Aid ( FAFSA) and are
maximum el igibility under the  Federal Stafford Direct Loan
graduate PLUS loan.

Applicants are required to complete the
given an opportunity to request the
Program before applying for a

Students who receive a graduate PLUS loan are subject to the terms and conditions disclosed on
the Federal Stafford Direct PLUS Loan Application and Master Promissory Note (MPN)

Fixed Rates for Loans First Disbursed on or After July 1, 2006

First Disbursed First Disbursed
Between July 1, Between July 1,
LOANTYPE | GRADELEVEL | 5409 and June 30, 2010 and June 30,
2010 2011 (See note)
Subsidized Undergraduate 5.60% 4.50%
Loans Graduate 6.80% 6.80%
Unsubsidized Undergraduate 6.80% 6.80%
Loans Graduate 6.80% 6.80%
PLUS Loans 7.90 for Direct 7.90 for Direct
Parent and Grad
Student Loans and 8.50 for Loans and 8.50 for
FFEL FFEL

NOTE: Effective July 1, 2010, the only loans that can be made is'Direct Loans.

I nterest rate on a borroweroés | oan may be changed
military service. Additionally, this law applies to borrowers in military service as of August 14,
2008. Borrower must contact the creditor (loan‘holder) in writing to request the interest rate

adjustment and provide a copy of the

Federal Stafford Direct Loans are charged origination fees, which are deducted from the loan
proceeds by the U.S. Department of Education (ED) . For loans disbursed on or after July 1, 2008,
and before July 1, 2009, theimaximum origination fee will be 2%. This fee drops to 1.5% on July
1, 2009, and 1% on July 1, 2010.

Variable Rates forfl@ans First Disbursed Between July 1, 1998 and June 30, 2006

These rates were calculated based upon statutory formulas and equal the bond equivalent rate of
the 91 -day Treasury bills auctioned on May 24, 2010, plus certain statutory percentage add
The 91 -day Treasury bills were auctioned at 0.167 percent, rounded to 0.17 percent.

-ons.

For the For the
Period Period
July 1, 2009 July 1, 2010
LOAN TYPE LOAN STATUS t0 June 30, to June 30,
2010 2011
Subsidized and Repayment or Forbearance 2.48 2.47
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2009 -2010

Unsubsidized

In -school, Grace, or

Grad Student

Loans Deferment 1.88 1.87
PLUS Loans i
Parent and All Statuses 3.28 3.27

Notes:

A Interest rates on Stafford and PLUS loans disbursed
using different statutory formulas, percentage add

before July 1, 1998, are calculated
-ons, or both.

A Generally, interest rates on Consolidation Loans are fixed rates calculated based on the
weighted average of the loans being consolidated rounded up to the
percent, not to exceed 8.25 percent.

Loan Payment Calculator

The Loan Payment Calculator
extended repayment plans,

next higher 1/8

may be used to calculate monthly payments under the standard and
http://www.finaid.org/calculators/loanpayments.phtml

or

http://www?2.ed.gov/offices/ OSFAP/DirectLoan/calc.html

Financial Aid Counseling

Entrance Counseling
The University ensures loan entrance counseling is conducted online at the Department of
http://www.studentloans.gowv , before a borrower takes out a loan. The

Education website,
interview includes

D> > >

Exit Counseling

t

an explanation of the use of a master promissory note (MPN);
importance of repayment obligation;

description of consequences of default;

sample repayment schedules;
information i-n reference
other terms and conditions.

(0]

a

borrower6s rights

The University ensures loan exit counseling is conducted online at the Department of Education

National St udent Loan Database (NSLDS) website,

http://www.nslds.ed.gov/nslds SA/ , at

completion of a program or withdrawal from the University. The interview includes
A an explanation of the use of a master promissory
A importance of repayment obligation;
A description of consequences of default;

July 1, 2010

note (MPN);
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sample repayment schedules;
information in reference to a borrowerés rights an
other terms and conditions.

>\ >\ >\

Perkins Loan Counseling

The Universi ty ensures Perkins loan counseling is conducted either in person, by audiovisual
presentation, or by interactive electronic means . The interview includes
A an explanation of the use of a master promissory note (MPN);
A importance of repayment obligation;
A description of consequences of default;
A sample repayment schedules;
A information in reference to a borrower®6s rights an
A other terms and conditions.

Student Loan Code of Conduct

We protect our students with established loan policies. Western International University follows
federal regulations that govern student loan requirements.

The Student Loan Code of Conduct creates and maintains uniform student loan practices that focus
on the best interest of the borrowers (our students). It also manages relationships between school
employees, learning institutions, lender advisory board‘members and student loan organizations.

We encourage you to review the Student Loan Code of €onduct to learn about loan regulations.

If you have any questions about the information in thissdocument, please email us at
PLL@phoenix.edu .

Student Rights and Responsibilities

Students receiving federal financial aid have varying rights and responsibilities. As a federal
financial aid applicant/recipient, you have a right to

confidentiality; as outlined in the Family Educational Rights and Privacy Act (FERPA);
reasonable acces. s to your financial aid record,;

reasonable access to all application forms on a timely basis;

a‘written notification of your financial aid eligibility, including the Cost of Attendance
(COA) and Expected Family Contribution (EFC) used to determine the a mount of your
eligibility;

request your COA and EFC re  -evaluated based on unusual circumstances;
written information that describes the terms and conditions of all awards;

return any portion of a disbursed student or parent loan within the period identified by
federal regulations; and

appeal your financial aid and scholarship status.

I D

> v

>

As a federal financial aid applicant/recipient, you have a responsibility to
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read and und erstand all communications sent to you;

use your MyWIU account to receive Office of Student Financial Aid notifications;

be aware of all eligibility requirements and application procedures for financial aid and

scholarships;

comply with requests for inf ormation regarding your application;

submit all necessary documentation, if selected for verification;

understand and comply with the terms and conditions of all awards you receive;

Maintain Satisfactory Academic Progress.

officially withdraw from the U niversity via to begin the process if you do not attend or

stop attending during a semester for which you received federal financial aid,

complete exit counseling and notify your lender(s) of your withdrawal,

inform the Office of Student Financial Aid of changes affecting your eligibility.-for federal

financial aid, scholarships, stipends, waivers and/or benefits assisting with educational

costs received from outside agencies;

A use federal financial aid for educational purposes only; ensure your tuition and fees are
paid by the deadline regardless of the status of your financial @aid awards‘to avoid a late
fee and having your courses cancelled;

A ensure your address information is kept current with the' University;‘and

A develop a personal budget plan to maintain the lowest passible student loan debt.

>\ >\ >\ >\ >\ >\ >\ >\

> >

Statement of Educational Purpose

Federalfi nancial aid is to be used solely for educational
at Western International University

Referrals to the Office of Inspector Genera I

Western International University is required by law to make referrals to the Office of Inspector
General of any cases of suspected fraud and abuse involving the federal financial aid programs.
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State Grants

Arizona

PFAP (Private Postsecondary Education Student Financial Assistance Program)
The maximum grant is $2,000 per year, for up to two years.

Schools select recipients based on the following eligibility criteria:

A Be attending full -time

A Submit a completed PFAP application to the Commission

A Be a graduate of a public Arizona community college with an associate degree

A Be accepted in a nationally or regionally accredited private postsecondary educational
institution in AZ

A Have completed a  Free Application for Federal Student Aid ( FAFSA) forcur rent award year

A Have financial need

A Be a U.S. citizen or eligible noncitizen

A Maintain satisfactory academic progress ( SAP) as determined by the institutions for the
previous year (renewal applicants only)

The procedures and forms by which students apply for assistance
A Student completes application on ACPE website

Qualified expenses are limited to tuition, books, and fees. The funds must be repaid to the state if
student fails to achieve a bachelor's degree within three years.

PEG (Postsecondary Education Grantg ) 4 rag#gm
The PEG award is $2,000 annually for a maximum of four calendar years to be used for tuition,
books, and fees.

To be eligible for PEG, a studentimust

A Bea U.S. citizen or eligible~ noncitizen

A Must meetone of the following
A Is currently an Arizona resident for one year (as of July 1 of the prior award year)
A Have graduated from an Arizona high school, completed the equivalent of grade 12 in

a home -school, or obtained a GED in the stat e,
A Is a member of the military service of the United States stationed in this state or the spouse
or dependent of a member of the military service of the United States stationed in this state

A Recent high school graduate with a 2.5 GPA or equivalent or ran ked in the upper 50% of
their class or a first -time college student, over the age of 22, deemed college ready by the
institution.

A Acontinuing college student making satisfactory academic progress ( SAP)

A Completed and submitted a Free Application for Fede ral Student Aid ( FAFSA) for the current
award year

A Must be enrolled at least part -time

A Must not be in default or owe an overpayment on federal financial aid

A Be attending an eligible private postsecondary institution
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A Be in an undergraduate baccalaureate p rogram
A Must not be an employee of the University or a family member who is eligible for a tuition
waiver

The procedures and forms by which students apply for assistance
A Student submits copies of transcripts to the school they are attending
A Completes current award year FAFSA application
A Completes ACPE website application

If the student fails to receive a baccalaureate degree within five years from receipt of first. award,
the student shall reimburse t he state the total amount awarded.

ACAAP (Arizona College Access Aid Program)
Maximum award is $2,000. Funds can be applied toward any educational expense documented in
the cost of attendance (  COA) at their institution.

To be eligible for ACAAP, a studen  t must
A Bea U.S. citizen or eligible  noncitizen
A Be ar esident of Arizona for at least the previous 12 months at the time of application
completion
Complete and submita  Free Application for Federal Student Aid ( FAFSA) for the current
award year
Be enrolled at least part  -time
Not be in default or owe an overpayment on federal financial aid
Be attending an eligible private postsecondary institution
Be considered a sophomore, junior, or senior college student seeking an associate or
bachelors degree
Show substantial financial need.(Pell eligible) as determined by the FAFSA
Not be an employee of the University or a family member who is eligible for a tuition waiver

> > > D>

> >

The procedures and forms bywhic h.students apply for assistance
A Students complete the current award year FAFSA application and application on ACPE
website after July 1. of current award year

Monies are distributed on:a first -come, first -serve basis and are contingent upon regi stered
enrollment at a qualified private postsecondary institution.

Institutional Grants

Western International University has scholarship and grant programs to meet the needs of our
students. A comprehensive scholarship  website at features scholarship resources, tips and
suggestions, external scholarship links, and institutional scholarship information

The website is updated for institutional scholarships, qualifications, and selection criteria specific to
Western International University students as opportunities become available
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WIU Scholarship

Western International University (WIU) offers a total of $12,000 in scholarship awards annually,

to be awarded up to a maximum of $3,000 quarterly.

A WIU Scholarship can be awarded to one or more students on a most needed and deserved basis

on the strength of the applications submitted. Applicants must be degree -seeking WIU students
who

A Have successfully completed at least 4 cou rses at WIU within the last year
A Have a grade point average (GPA) of 3.0 for undergraduate or 3.5 for graduate
A Are in compliance with the Student and Exchange Visitor Information System (SEVIS)

Applicants must submit an essay on a topic of interest to WIU and provide a faculty
recommendation. Award amounts are determined and approved by the WIU Scholarship
Committee.

Private Student Loans

Private student loans are available to students who are n ot eligible for-federal financial aid loans or
who need assistance beyond their financial aid eligibility. Thesedoans are made privately through

banks and other financial institutions and are subject to a credit check and individual lender terms.

Eligibil ity is determined by the lender and amounts are limited to the cost of education minus other

aid. These loans are not subsidized or guaranteed by the federal government. Private loans should

only be considered after applying for federal financial aid. Cont act the lender for specific terms and
conditions.
To assist with finding the right lender for a private loan, visit the Student Lending Analytics

website, http://www.studentlendinganalyticS.egm/alternative_loan_options.html

Student Lending Analytics has developed a list of private loan options to serve schools and thelr
students w ho need a focused resource for help in finding a private student loan.

A student may choose any eligible lender; the University will process the request accordingly.
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Application Process

Required Documentation

A Getting Started at  http://www.west.edu/getting_started/WIU -Apply -To-WIU.htm
A Western International University admission a pplication

A Western International University Finance Agreement

A Authorization to Hold Future Charges form (if you choose this option)

You can apply for federal financial aid after submitting an application for admission to the
University and registering for courses in a degree program. During the application process, t he
following forms  may be completed for federal financial aid grants and loans:

A Western International University Financial Aid Application
A Free Application for Federal Student Aid (FAFSA)

A Federal Stafford Direct Loan Master Promissory Note (MPN)
A Entrance Counseling

The average processing time for financial aid awards is 90 days. We highly recommend using our

online financial aid application process at http://wwwiwest.edu/getting_started/WIU -Apply -To-
WIU.htm . This access allows you to complete and electronically sign required student financial aid
documents, including the FAFSA and the Federal Stafford Loan Master Promissory Note.

Students qualifying for financial aid may receive a new award each academic year (the period of
time the student successfully completes a minimum of 24 credit hours and 30 weeks of

instructional time ). Therefore, the student may have eligibility assessed for grants and/or loans

several times during  a program ofsstudy. A student should reapply for financial aid prior to the

start of each new academic year.

Reapplication Process

The University notifies students when new aid year paperwork is necessary, provided the student

is considered enrolled..Returning students may be proactive and submit completed paperwork.
Verification

A federal financial aid student  may be chosen to participate in the verification process 2 by the U.S.
Department of Education Central Processing System (CPS), following procedures established by

fed eral regulations. CPS prints an asterisk next to the expected family contribution ( EFC) on the
Institutional Student Information Report ( ISIR ), Student Aid Report (  SAR), or SAR

Acknowledgement to identify students selected for verification.

2 The purpose of verification is to maintain the integrity of federal financial gidograms by verifying the information provided by students and parents on financial aid applications. Federal regulationsiregerification
be completed for some students awarded federal financial nedzhsed aid. Verification is not required to be comgted in cases where the student is awarded only non neédsed aid such as unsubsidized Stafford
loans and PLUS loans.
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If you are s elected for verification, the University will request a copy of tax returns signed by you

and, if applicable, your parent(s) or spouse, and a verification worksheet. Additional documents

may be requested by the University to complete the application proces s. You will receive written
notification from the University of verification requirements and the timelines for completion of the

process.

Failure to comply with request for verification documents can result in disqualification for federal
financial aid.

Satisfactory Academic Progress (SAP)

Purpose

Federal Regulations (668.16) require that the University establish for-all Title IV student aid

recipients a quantitative measurement that consists of a maximum time frame.in which a student

must complete  their educational program as well as a qualitative measurement of work for all
federal financial aid recipients

The University must include a schedule designating the minimum number of credits or amount of

work a student must successfully complete at th e end of each increment. The maximum time frame

must be divided into increments not to exceed the lesser of one academic year or one -half the
published program length . A student must also.maintain the minimum grade point average (  GPA)
specified by the Fede ral Regulations (668.7) or by schaool policy (whichever is stricter).

Requirements
Federal financial aid Satisfactory Academic Progress (SAP) is assessed by two components for both
under graduate and graduate students:

a. Grade point average (GPA) and academic standing
b. A maximum time frame to complete.the educational program of study

Grade Point AveragedGRA) and”Academic Standing

The qualitative measure of a student's satisfactory academic progress ( SAP) will be the GPA and
academic standing at the University . The GPA is monitored on a continuous basis for academic
purposes.

The University . academic standing requirements specify that an undergraduate student whose

cumulative program GPA drops below the minimum program cumulative GPA of 2.0 must ach ieve a

2.0 cumulative program GPA at the conclusion of three (3) consecutive  courses . Furthermore, the

Uni versitydéds graduation requirements specify that an
a cumulative program 2.0 GPA (or required minimum, if higher) in order to graduate. Students not
meeting:the policy will be placed on probation as described in the Academic Policy . Federal f inancial

aid funding will continue during the qualitative probationary period provided all other eligibility

requirements are met.
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